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INTRODUCTION
[image: ]Businesses are increasingly deploying desktop virtualization infrastructure solutions as a vital component in their journey to the cloud. VDI solutions enable businesses to centralize applications operating environments, and data in order to reduce operating costs, increase control and efficiency of desktop management, and to extend business continuity and disaster recovery to enterprise desktops.
From storage to data protection to security, EMC delivers solutions and technologies optimized for virtualized desktops like Citrix XenDesktop to deliver enterprise-class performance, scale, and management to the desktop environment. EMC products and technologies combine to deliver efficient and reliable solutions that support VDI business initiatives and planning, enabling Citrix XenDesktop to scale and thrive. 
SOLUTIONS THAT DELIVER REAL BUSINESS OPPORTUNITY AND VALUE
EMC and Partners:
· Enhances profitability
· Delivers simplified solutions selling 
· Encourages richer “business benefit” discussions
· Delivers compelling competitive differentiation
· Provides solid anchor points for add-on sales 
· Creates new service revenue opportunities
· Solutions optimized to meet the budget constraints of any size organization
EMC Partner Value:
· Streamline sales cycles & increase win rates with solutions that are simple to position, order, and sell
· Leverage best of breed products and technologies for solutions to address your customer’s business needs
· Deliver products and technologies that offer excellent cost points - from entry level to enterprise 
· More profitable opportunities using EMC Proven Solutions
· Create incremental business value, cultivate larger/higher deals more often, drive demand, and maximize gross profits 

EMC SOLUTION DIFFERENTIATION
Unified Storage: 
· The VNX family is: 
· Validated to boot 1000 Citrix desktops in 8 minutes
· Industry leading unified storage that enables businesses to centralize their most at-risk information
· Run XenDesktop in either block or file mode
· Support for either MCS or PVS implementations
· Efficient with built-in compression and thin provisioning
· Powerful with faster processors delivering IOPS required to exceed a customer’s desktop SLA with 80 percent fewer drives needed during peak loads
· Flexible with support for Hyper-V, XenServer, and vSphere hypervisors
· Scalable ensuring maximum performance without incurring added power, space, and acquisition costs
· VNX Series advanced technologies include Fully Automated Storage Tiering (FAST) and VAAI to optimize performance for Citrix XenDesktop, helping support service levels 

Flash 1st Strategy: 
· EMC storage supports advanced Flash technology providing customers with flexibility, choice, and control for MCS and PVS desktop creation tools 
· EMC FAST Cache optimizes performance by absorbing both read and write I/O. 
· FAST VP and support for enterprise Flash drives optimize performance for mission-critical applications and automates storage tiering at the sub-LUN level
Backup and Recovery: 
· Leverage comprehensive data protection solutions and policies to simplify and centralize Citrix XenDesktop backup and recovery and deliver higher availability
· Flexibly implement backup, snapshot, and continuous data protection (CDP) technologies to protect Citrix XenDesktop environments 
· Reduce security and data recovery vulnerabilities typically surrounding desktop assets 
Security:
· Proven Risk Engine analyzes data behind-the-scenes to determine the authenticity of a login attempt
· High risk attempts require secondary identity verification through either challenge questions or a one-time pass code
· Self-enrollment simplifies the IT deployment process and minimizes IT costs
Proven Solutions:  
· Minimize risks and accelerate Citrix XenDesktop deployments with predictable, repeatable, and reliable solutions
· Utilize extensive documentation including proven solutions guides, BOMs, and reference architectures to ensure credibility with the customer
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	Questions to Ask
	Listen for This
	Response
	Follow-Up Actions

	Are you deploying virtualized desktops? 
	Yes, we are deploying virtual desktops.
	EMC storage is optimized for virtual desktop environments. 
	Schedule meeting to demonstrate how VNX series can optimize their virtual desktop environment. 
See EMC Press Release

	What kind of storage strategy do you have for your virtual desktop environment?
	Vendor [XYZ] has some good features.
	I’d like to discuss EMC’s strategy for virtualized environments and virtualized desktops with you.
	Present the EMC Proven Solutions for Citrix XenDesktop5
View the Citrix XenDesktop Opportunity Video 

	
	EMC is too expensive.
	EMC unified storage is optimized for virtualized desktops and is more efficient. It lowers TCO with features such as automated tiering and FAST Cache.
	Present the EMC Proven Solutions for Citrix XenDesktop5
See Proven Solutions Guide EMC Infrastructure for Virtual Desktops Enabled By EMC VNX, VMware vSphere, and Citrix XenDesktop 5

	
	EMC is too complex.
	EMC FAST VP offers set-It-and-forget policies, ensuring optimal automated operation for desktop virtualization storage.
	Present the EMC Proven Solutions for Citrix XenDesktop5 
See Proven Solutions Guide EMC Infrastructure for Virtual Desktops Enabled By EMC VNX, VMware vSphere, and Citrix XenDesktop 5

	
	We want storage that integrates with our virtualized environment. 
	EMC has more than 70 points of virtualization integration, including VAAI and Virtual Storage Integrator.  
	Present the EMC Proven Solutions for Citrix XenDesktop5
See Proven Solutions Guide EMC Infrastructure for Virtual Desktops Enabled By EMC VNX, VMware vSphere, and Citrix XenDesktop 5

	Do you have transactional or remote workers requiring secure access to the corporate network?
	Yes, but wouldn’t virtual desktops complicate access to my corporate resources?
	A virtual desktop environment increases security and simplifies management since the infrastructure is in a centralized data center behind firewalls and easily managed by local resources. 
	Present the EMC Proven Solutions for Citrix XenDesktop5 

	Are you currently planning a hardware refresh for your desktop?
	Yes.
	A virtual desktop environment can simplify the provisioning and deployment of new hardware resources in support of desktop environments.
	Present the EMC Proven Solutions for Citrix XenDesktop5

	Does your disaster recovery plan address the need for maintaining desktops or mobilizing desktops at remote locations?
	Yes, but wouldn’t virtual desktops complicate my disaster recovery planning?
	With EMC unified storage for Citrix XenDesktop, you can leverage automated failover, load balancing, backup and recovery, and other built-in data center-class business continuity and disaster recovery capabilities to protect desktop data and ensure continuous availability for end users at a fraction of the cost and complexity of traditional solutions.
	Present the EMC Proven Solutions for Citrix XenDesktop5
See Proven Solutions Guide EMC Infrastructure for Virtual Desktops Enabled By EMC VNX, VMware vSphere, and Citrix XenDesktop 5
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